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THE MOST COMMON PROJECT MANAGERS AND TEAM
MEMBERS’ CONFLICT MANAGEMENT STYLES — THE CASE OF
SERBIA

Aleksandra Radi¢”, Nenad Miliji¢

University of Belgrade, Technical Faculty in Bor, Engineering Management Department,
Bor, Serbia

Abstract: An integral component of projects which is necessary for their realization are people.
In that case interpersonal conflicts on projects are inevitable. In addition to process and task
conflicts, interpersonal conflicts represent one of the important determinants of project success,
and therefore it is important to determine which conflict management style is the most
dominant. Since previous studies have confirmed the importance of conflict management, this
research examined the conflict management style of 29 project managers and 97 project team
members. All surveyed project managers and project team members are engaged in projects in
Serbia. The results of this empirical research show that the most dominant project managers’
styles are Compromising, Integrating and Dominating, while team members’ are
Compromising, Integrating and Avoiding.

Keywords: Project managers, Team members, Conflict management styles, Projects

1. INTRODUCTION

Conflicts can be observed differently, however what is evident is that conflicts on projects
are inevitable (Mantel & Meredith, 2009; Wu et al., 2017; Khorsavi et al., 2020; Mu et al.,
2021; Nunkoo & Sungkur, 2021). It is generally known that a project manager must have the
skills of leadership, organization, motivation and conflict management in order to lead a project
successfully (Mantel & Meredith, 2009; Prieto-Remén et al., 2015), and this confirms that
conflicts are part of the project. In support of this, Tariq and Gardezi (2023) state that a project
without conflict is an ideal idea unattainable in reality.

However, a successful PM does not avoid conflicts, on the contrary, he or she senses
conflicts in the early stages and resolves the conflict before it escalates (Mantel & Meredith,
2009). Conflicts often lead to the need to be resolved through legal means, which incurs high
costs. Therefor, Tang et al. (2020) state that one study found that dispute resolution costs in
construction projects can reach a 15% of the contract value. However, conflicts do not always
have a destructive impact on the projects. Thus, Vaaland (2004) states that conflicts can
encourage improvements and creativity on the project as well as lead to new ways of organizing
a work in order to achieve the goal of a project-oriented organization.

Recent research (Wu et al., 2017; Mu et al., 2021) found that relationship conflicts, i.e.
interpersonal conflicts have a negative impact on project performance, and therefore project
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managers must develop an adequate model of conflict management, both with themselves and
with team members (Vaaland & Hakansson, 2003; Mu et al., 2021).

The aim of this paper is to investigate the dominant styles of conflict management on
projects in Serbia. The first part of this paper refers to the description of previous research in
the field of project conflict management and provides an overview of conflict management
styles. The second part of the paper is dedicated to the description of the methodology and the
method of data collection, while the third part presents the results obtained based on the
methodology used with additional discussion.

2. LITERATURE REVIEW
Figure 1 shows the number of works dealing with the topic of conflict management on

projects in the period from 1970 to 2022. It can be seen that researchers are more and more
occupied with this issue and that the number of papers is growing over time.
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Copyright © 2023 Elsevier B.V. All rights reserved. Scopus® is a registered trademark of Elsevier B.V.

Figure 1. Number of published works on the topic of project conflict
management in the period 1970-2022 (Scopus, 2023)

2.1. Conflicts on projects

Conflict is a broad and multidimensional term (Basirati et al., 2020) and in many cases it
is used interchangeably with terms such as dispute, disagreement or conflict.

From the perspective of construction projects, conflicts can be defined as mutual
interaction between project teams due to different perceptions of project goals (quality, time,
money, safety, etc.) as well as poor communication (Wu, 2013). Usually, conflict occurs when
there are incompatible goals, thoughts, or emotions among individuals, leading to opposition
and disagreement (Prieto-Remén et al., 2015). Analyzing definitions of conflict, Basirati et al.
(2020) have concluded that there are three basic elements (two or more elements, connection
between elements and differences, i.e. deviation from defined goals) and proposed defining
conflict as unwanted variation between two or more related elements.

323



International May Conference on Strategic Management — IMCSM23
May, 2023, Bor, Serbia

Contemporary literature and research are directed towards researching the most common
causes of conflicts. Thus, Nunkoo & Sungkur (2021) have stated that the most common causes
of conflicts are insufficient communication on projects, a source of power that influences
subordinates, insufficiently developed organizational culture that does not encourage
teamwork, lack of coordination and cohesion in the project team.

Conflicts can have different causes. In the field of construction projects, conflicts most
often arise due to insufficiently specified contracts as well as numerous participants in these
types of projects (Wu et al., 2017). Conflicts, caused by individuals' attitudes, project
communication channels or personal interests, have a significant impact on project performance
(Behfar et al., 2008; Khorsavi et al., 2020). Under positive effects, they state stimulated
innovation and growth (Crawford et al., 2014), while on the other hand, negative effects are
unnecessarily increased costs as well as reduced communication and loss of cohesion (Lee et
al., 2020).

Conflicts can arise among the participants in the project, most often among the members
of the project team, as well as between the client and the contractor due to the postponement of
the project completion date (Tang et al., 2020; Tariq & Gardezi, 2023). Also, project conflicts
include conflicts between the project sponsor and the community due to social or environmental
issues (Wang et al., 2019; Hernandez-Cedefio et al., 2021; Kowszyk et al., 2023). In this work,
the emphasis is on interpersonal conflicts and styles of managing this type of conflict.

2.2. Conflict management styles

Conflict management is a tactic used in response to perceived disagreements in social
circumstances (Antonini, 1998). Also, these styles can be characterized as established ways of
behavior that people use in conflict (Wilmot & Hocker, 2017). This paper uses a classification
of five conflict management styles based on the dual concern model (Rahim & Magner, 1995).
The Dual Concern Model is based on the earlier work of Blake and Mouton from 1964 and
includes two dimensions - concern for self and concern for others. Both dimensions can have
the epithets of high and low concern (De Dreu et al., 2001).

The five conflict management styles are described in more detail in Table 1, while the
advantages and disadvantages of each style are shown in Table 2.

Table 1. Five conflict management styles according to Rahim and Magner (Tehrani & Yamini,
2020; Kowszyk et al., 2023)

Avoiding Compromising Integrating Obliging Dominating
(Accomodation)
Concern Low Meduim High Low High
for self
Concern Low Medium High High Low
for other
Ilustrative | Withdraw, silent, | Each party gives up | Meets needs of | Reduction of one’s Selfish,
behavior absent, ignoring something self and need aggressive and
partner’s concern possibly other argumentative
Outcome Lose-lose Neither win/lose Win-win Lose-win Win-lose
Other Withdrawal; Smoothing Most subordinating Forcing;
labels most disruptive effective; competing;
approach confronting; asserting
collaborating;
problem
solving
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Table 2. Advantages and disadvantages of conflict management styles (Wilmot & Hocker,

2017)

Conflict
management style

Advantages

Disadvantages

Avoiding

Can supply time to think of some other
response to the conflict;

It is a wise choice when relationship itself
is unimportant;

Keep one from harm if anything other
than avoidance will bring a negative
response from the other party.

May signal to others that you do not
“care enough to confront”;
It gives the impression that you cannot

change;

It allows conflict to keeps one from
working through a conflict and
reinforces

Compromising

Sometimes  lets  conflict  parties
accomplish important goals with less
time expenditure;

Requires reinforces a power balance that
can be used to achieve temporaryor
expedient settlements in time-pressured
situations;

It has the advantage of external moral
force

can become an easy way out—a solution
not based on the demands of a particular
situation;

for some people, compromise always
seems to be a form of “loss” rather than
“win”;

true compromise requires each side
giving something in order to get an
agreement.

Integrating

Works well to find a collaborative
solution that will satisfy all parties;

Itis a high-energy style that fits people in
long-term, committed relationships;
Actively affirms the importance of
relationship and content goals.

If integrating is the only style used, one
can become imprisoned in it people who
are more verbally skilled than others can
use integrating in manipulative ways

Obliging
(Accomodation)

When one finds that is wrong, it can be
best to accommodate the other to
demonstrate reasonableness;

Obliging to a senior or seasoned person
can be a way of managing conflict by
betting on the most experienced person’s
judgment.

Can foster an  undertone  of
competitiveness if people develop a
pattern of showing each other how nice
they can be;

People can one-up others by showing
how eminently reasonable they are;

It may signal to that person that the other
is not invested enough in the conflict to
struggle through

Dominating

Appropriate for emerging situation;

it is useful if the external goal is more
important than the relationship with the
other person.

Can harm the relationship between the
parties because of the focus on external
goals;

Can be harmful if one party is unable or
unwilling to deal with conflict in a head-
on manner

3. RESEARCH METHODOLOGY

This research is based on the studies of Rahim and Magner (1995), and the data were
collected using a survey methodology. The questionnaire has been taken over and adapted based
on the available literature for analyzing conflict management styles (Rahim & Magner; 1995;
Wilmot & Hocker, 2017). The questionnaire consists of two parts. The first part is made up of
demographic questions (Gender, Age, Project position, Educational level, Years of work
experience, Company's existence in years, Company size and Type of project).
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The second part of the questionnaire is made up of 25 questions corresponding to the five
conflict management styles described in Table 2. For each conflict management style, 5
questions were asked.

As existing studies (Antonioni, 1998; Prieto-Remon et al., 2015; Kowszyk et al., 2023)
confirmed the possibility of taking the concept of Rahim and Magner, (1995) from applied
psychology into the sphere of project management , the questionnaire was used to reveal the
dominant conflict management styles of project managers and project team members in project-
oriented organizations in Serbia.

3.1. Data collection and sample

In order to collect data, an anonymous survey of project managers and members of the
project team was conducted. Surveys were sent directly to organizations and through the
LinkedIn network. The survey was conducted on a group of 150 employees in project-oriented
organizations, with 128 filled out questionnaires correctly, which represents 85.33%.

To express agreement with the statements from the questionnaire, a five-point Likert scale
was used, where 1 represents the least agreement and 5 represents the greatest agreement.

4. RESULTS AND DISCUSSION

4.1. Demographic characteristics of the sample

Table 3. Demographic characteristics of the sample

Variables Category N Percentage %
Male 46 36.5
Gender Female 80 635
Less than 25 years 12 9.5
26 — 35 years 48 38.1
Age 36 — 45 years 40 317
46 — 55 years 18 14.3
Above 56 years 8 6.3
Project position Manager 29 23.0
Team member 97 77.0
Elementary school 8 6.3
. High school 69 54.8
Educational level Higher education 15 11.9
University 34 27.0
Less than 5 years 31 24.6
6 — 10 years 46 36.5
Years of work experience 11— 20 years 27 21.4
21 — 30 years 16 12.7
Above 31 years 6 4.8
Less than 10 employees 2 1.6
Size of company 11 — 50 employees 16 12.7
51 — 250 employees 102 81.0
Above 251 employees 6 4.8
Less than 6 years 43 34.1
6 — 10 years 2 1.6
Company's existence (years) 11 — 20 years 3 2.4
21 — 30 years 68 54.0
Above 31 years 10 7.9
Construction projects 17 135
Type of project Indust_rial projects 94 74.6
IT projects 10 7.9
Event organizing projects 5 4.0
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More detailed information on the demographic characteristics of the respondents is shown
in Table 3. According to the results, women predominate in the examined sample. The largest
number of respondents are aged between 26 - 35 years.

The largest number of respondents have high school education and work experience of 6-
10 years. When it comes to companies, SMEs predominate and the largest number of companies
exist between 21 and 30 years. The respondents come from organizations dealing with
Construction, Industrial, Event organizing and IT projects.

4.2. Conflict management styles and type of project

Figures 2-5 show the dominant conflict management styles of managers (a) and project
team members (b) for four types of projects. The conflict management styles matrix (Rahim &
Magner, 1995) was used to visualize the display, whereby the circles were positioned in the
corresponding fields of this matrix. The numbering and size of the circle correspond
proportionally to the number of project managers and the number of project team members who
have the appropriate conflict management style. In some cases, the respondents had two
dominant conflict management styles. Such is the case with the Integrating style and the
Compromising style, which indicates that there is an overlap of these two styles in some
respondents.

Integrating Obliging Integrating Obliging
5 5
s X 21
i Compromising £ . -
g g b5 Compromising
2 I
S 1 S 1
£ £
) o
(O -
: 2 .
3 4 1
Dominating Avoiding Dominating Avoiding
High Low High Low

Concern forself
b) Team members— Constructionprojects

Concern forself
a) Projectmanagers— Constructionprojects

Figure 2. Matrix of dominant styles of project managers (a) and project team members
(b) on construction projects

Figure 2 shows a matrix of dominant styles of project managers and project team
members on construction projects.

As can be seen from Figure 2, the most prevalent conflict management style among four
project managers of construction projects is Dominating, while one project manager has a
Compromising style. The dominating style is recognized as the predominant style of conflict
management when it is necessary to exercise authority. Given that construction projects are
complex projects, Dominating style is desirable in conditions of complex and numerous
relationships and lines of communication that exist (Rauzana, 2016). When it comes to project
team members on construction projects, eight respondents have an Avoiding style, two
respondents have an Integrating style, and one respondent has a Compromising style.
Dominating conflict management style.
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Figure 3 shows a matrix of dominant styles of project managers and project team
members on industrial projects.

4

Integrating Obliging Integrating Obliging
5 - 8
I 5 T . : — 3
o . b Compromising
5 Compromising 3
e :
s k= |
& 5 ) 39
=] =
- 9
p g
=} 3]
2 ~
Yo W z
2 2
— - 8
2 2
Dominating Avoiding Dominating Avoiding
: -
High Low High Low
Concern forself Concern for self
a) Project managers—Industrial projects b) Team memebers— Industrial projects

Figure 3. Matrix of dominant styles of project managers (a) and project team members (b) on
industrial projects

As can be seen from Figure 3, the most represented conflict management style among
five project managers is Compromising and among five project managers it is Integrating, while
two project managers have a Dominating style. It can be said that project managers of industrial
projects lean more towards a win-win position when it comes to conflicts with the exception of
a certain number of project managers who lean more towards a win-lose approach which may
be appropriate when quick, decisive action must be taken, such as for example emergencies
(Wilmot & Hocker, 2017).

When it comes to project team members on industrial projects, 39 respondents have
Compromising, 21 have Integrating, 8 have Avoiding, 3 have Obliging and 2 have Dominating.
This indicates that all styles of conflict management are present in industrial projects, which
was confirmed by other studies (Kowszyk et al., 2023). Also, with this type of project, in the
observed sample, there was an overlap between the Integrating and Compromising style in 8
respondents and Avoiding and Obliging in 1 member of the project team.

Figure 4 shows a matrix of dominant styles of project managers and project team
members on event organization projects.

As can be seen from Figure 4, the most prevalent conflict management style among the 2
project managers is Dominating. One project manager has the Avoiding style, while the
Integrating style is represented by another project manager. When it comes to members of the
project team on Event organizing projects, 1 respondent has the Compomising style.
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4) Projectmanagers — Event organizingprojects b) Team members— Event organizingprojects

Figure 4. Matrix of dominant styles of project managers (a) and project team members (b) on
Event organizing projects

Figure 5 shows a matrix of dominant styles of project managers and project team
members on IT.

Concern for self

Concern for self

Integrating Obliging Integrating Obliging
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£ > .
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o ©
Gy Yz
3 3
Dominating Awvoiding Dominating Avoiding
High Low High Low

a) Project managers—IT projects b) Team members— IT projects

Figure 5. Matrix of dominant styles of project managers (a) and project team members (b) on
IT projects

As can be seen from Figure 5, the most prevalent conflict management style among 5
project managers is Integrating, 2 project managers have Compromising, while one project
manager has Compromising and Integrating as overlapping styles. When it comes to project
team members, one team member has a mixture of Integrating and Compromising styles, while
another team member has a Compromising conflict management style. Having on mind that IT
projects implement agile concept, adequacy of applied conflict management style depends the
most of IT project life cycle stage (Crawford et al., 2014).
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5. CONCLUSION

This paper presents the results of empirical research on conflict management styles of
project managers and project team members on projects in Serbia. This research generates
several conclusions.

Project managers usually have a Compromising, Integrating and Dominating style as the
most prevalent conflict management style. Compromising and Integrating styles, which by their
nature are win-win conflict management strategies, are desirable and thus contribute to better
project performance. Dominating style, although it belongs to win-lose strategies, is a very
effective strategy when dealing with complex projects like event organizing projects and
construction projects.

Team members have Compromising, Integrating and Avoiding as the most dominant
conflict management style. Compromising and Integrating style are favorable and most
desirable styles of conflict management and as such have a positive influence on the course of
the project, while Avoiding style according to its theoretical concept represents low concern for
self and can cause dissatisfaction among project team members. In this regard, the implication
that arose from this research is that in construction and industrial projects, more attention should
be paid to the development of constructive win-win conflict resolution strategies.

This work also has its own limiting factors such as sample size and disproportionate
sampling of project managers and team members for different types of projects. Future research
on interpersonal conflicts will be focused on combining Conflict management styles and Big
Five Personality types in the field of project management

REFERENCES

Antonioni, D. (1998). Relationship between the big five personality factors and conflict
management styles. International journal of conflict management 9 (4), 336-355.

Behfar, K. J., Peterson, R. S., Mannix, E. A., & Trochim, W. M. (2008). The critical role of
conflict resolution in teams: A close look at the links between conflict type, conflict
management strategies, and team outcomes. Journal of applied psychology, 93 (1), 170-
188.

Crawford, B., Soto, R., de la Barra, C. L., Crawford, K., & Olguin, E. (2014). Agile software
teams can use conflict to create a better products. In International conference on human-
computer interaction (pp. 24-29). Springer, Cham.

Davaei, M., Gunkel, M., Veglio, V., & Taras, V. (2022). The influence of cultural intelligence
and emotional intelligence on conflict occurrence and performance in global virtual
teams. Journal of International Management, 28(4), 100969.

De Dreu, C. K., Evers, A., Beersma, B., Kluwer, E. S., & Nauta, A. (2001). A theory-based
measure of conflict management strategies in the workplace. Journal of Organizational
Behavior: The International Journal of Industrial, Occupational and Organizational
Psychology and Behavior, 22 (6), 645-668.

Hernandez -Cedefio, 1., Nelson, P. F., & Anglés-Hernandez, M. (2021). Social and
environmental conflict analysis on energy projects: Bayesian predictive network
approach. Energy Policy, 157, 112515.

Scopus. (2023). Available at: https://www.scopus.com (Accessed in March, 2023)

Kowszyk, Y., Vanclay, F., & Maher, R. (2023). Conflict management in the extractive
industries: A comparison of four mining projects in Latin America. The Extractive
Industries and Society, 13, 101161.

330


https://www.scopus.com/

International May Conference on Strategic Management — IMCSM23
May, 2023, Bor, Serbia

Mantel, S. J., & Meredith, J. R. (2009). Project management: a managerial approach. John
Wiley and Sons, Inc.

Nunkoo, D. K., & Sungkur, R. K. (2021). Team conflict dynamics & conflict management:
derivation of a model for software organisations to enhance team performance and
software quality. Global Transitions Proceedings, 2(2), 545-552.

Prieto-Remon, T. C., Cobo-Benita, J. R., Ortiz-Marcos, 1., & Uruburu, A. (2015). Conflict
resolution to project performance. Procedia-Social and Behavioral Sciences, 194, 155-
164.

Rahim, M. A., & Magner, N. R. (1995). Confirmatory factor analysis of the styles of handling
interpersonal conflict: First-order factor model and its invariance across groups. Journal
of Applied Psychology, 80 (1), 122-132.

Rauzana, A. (2016). Causes of conflicts and disputes in construction projects. IOSR Journal of
Mechanical and Civil Engineering, 13 (05), 44-48.

Tang, Y., Chen, Y., Hua, Y., & Fu, Y. (2020). Impacts of risk allocation on conflict negotiation
costs in construction projects: does managerial control matter? International Journal of
Project Management, 38(3), 188-199.

Tariq, J., & Gardezi, S. S. S. (2022). Study the delays and conflicts for construction projects
and their mutual relationship: A review. Ain Shams Engineering Journal, 101815.
Tehrani, H. D., & Yamini, S. (2020). Personality traits and conflict resolution styles: A meta-

analysis. Personality and Individual Differences, 157, 109794.

Vaaland, T. I., & Hakansson, H. (2003). Exploring interorganizational conflict in complex
projects. Industrial marketing management, 32(2), 127-138.

Wang, N., Ma, M., Wu, G,, Liu, Y., Gong, Z., & Chen, X. (2019). Conflicts concerning
construction projects under the challenge of cleaner production—case study on
government funded projects. Journal of Cleaner Production, 225, 664-674.

Wilmot, W., & Hocker, J. L. (2017). Interpersonal conflict, 10th edition. McGraw-Hill
Education.

Wu, G., Liu, C., Zhao, X., & Zuo, J. (2017). Investigating the relationship between
communication-conflict interaction and project success among construction project
teams. International Journal of Project Management, 35 (8), 1466-1482.

331



International May Conference on Strategic Management — IMCSM23
May 25, 2023, Bor, Serbia

TABLE OF CONTENTS:

XVII INTERNATIONAL MAY CONFERENCE ON STRATEGIC MANAGEMENT —
IMCSM23

Plenary papers

FORMING CULTURE OF HIGH EFFICIENCY THROUGH COACHING IN
EDUCATION OF MANAGERS
Elena KalUgina. ..o e pl

SECTOR VALUE ADDITION AND ENVIRONMENTAL QUALITY IN THE
REPUBLIC OF SERBIA
Petar IMIILIC. ..ot e pla

TO BE OR NOT TO BE AN ENTREPRENEUR... THE ANALYSIS OF
ENTREPRENEURIAL INTENTIONS AMONG STUDENTS
Milica Veli¢kovi¢, Daniel Pavlov, SilviaPuiu................oooiiiiiii e, p31

Conference papers

THE IMPACT OF THE STATE OF THE OIL AND GAS SECTOR OF AZERBAIJAN
ON ECONOMIC GROWTH
Hajiyeva Gulnara, Hasanova Afag, Balajayeva Tahmina, Fuad Shamseddin Baghirov...... 1

THE IMPACT OF EDUCATION LEVEL ON SME’S FINANCIAL PERFORMANCE:
A SOUTH AFRICAN PERSPECTIVE
VUSUMZE M. M SUENWEANAL. . . . oo oot e e e e 12

FINANCIAL MANAGEMENT PRACTICES AND ECONOMIC GROWTH IN
NIGERIA
Oyewobi Ifeoluwapo Adebimpe, Ajose Oluwafemi..............ooooeiiiiiiiii i, 22

WOMEN IN ORGANIZING AND MANAGING OWN BUSINESS: EVIDENCE
FROM RUSSIA AND KAZAKHSTAN
Marina Sheresheva, lurii Vladimirov, Daniel Paviov. . ..., 32

634



International May Conference on Strategic Management — IMCSM23
May 25, 2023, Bor, Serbia

PREDICTION OF THE CHANGE IN NUMBER OF EMPLOYEES IN SERBIAN
COMPANIES BASED ON CONTINGENCY AND QUALITY MANAGEMENT
FACTORS

Natalija PerisSi¢, Vesna Spasojevi¢ Brki¢, Radisa Jovanovi¢, Ivan Mihajlovi¢, Martina

PITSIC. ..ttt h bt bttt b et e e nRr e be e e nnes 39

ENTERPRISE RESTRUCTURING FOR COMPETITIVE PERFORMANCE
ANAITUS TaAMOSTUINAS .+« - et e e e e et ettt aaans 49

THE IMPACT OF TELEWORKING ON EMPLOYEES AND INNOVATION IN
SOLVING CHALLENGES
Sreten Tesanovi¢, Lazo Kukobat, Sanja TeSanovi€............ooviiiiiiiiiiiiiiiiiiiinnan, 57

WORKING CAPITAL MANAGEMENT AND PROFITABILITY OF CONSUMER
GOODS FIRMS IN NIGERIA
Rafiu Oyesola Salawu, Ifecluwapo Adebimpe Oyewobi. ..., 66

SUCCESSOR CHOICE PRACTICES IN INDIAN SMALL AND MEDIUM
ENTERPRISES
Sudhir K. Jain, Nalin Jain. .. ..o e 77

THE LINKS BETWEEN THE EUROPEAN GREEN DEAL AND CORRUPTION
Rita Remeikiene, Ligita GasparenieNne. ... ......oueuitie ittt 88

EXPLORING THE IMPACT OF DEMOGRAPHICS AND MARITAL STATUS ON
LEAD-USER INNOVATION
GEOTITEY OLIBNO. ... ettt e e e 100

ECONET WIRELESS ZIMBABWE: A CASE STUDY ON THE USE OF SOCIAL
MEDIA MARKETING
E. C. WeSSElS, P. T. MaAKWaAIA. ...ttt e e 109

CONTRIBUTION TO THE ASSESSMENT OF RISK FACTORS ASSOCIATED
WITH THE SUPPLY CHAIN: THE CASE OF ETRAG COMPANY, CONSTANTINE,
ALGERIA

Saker Besma, Kelilba Mounira, Chaib Rachid..................cooiiii 123

STRATEGIC DIRECTIONS OF BUSINESS ENTITIES INNOVATIVE
INTERACTION: FINANCIAL INCENTIVES, TOOLS AND LEVERS OF
KNOWLEDGE ECONOMY DEVELOPMENT

Tetyana Calinescu, Ganna Likhonosova, Olena Zelenko......................cooiiiiin.. 133

ASSESSMENT OF CUTTING REGIMES IN TURNING OF POM-C USING A PCD
TOOL BASED ON AHP-WASPAS APPROACH
Milos§ Madi¢, Milan Trifunovi¢, DuSan PetkoviC..........coooiiii i 144

635



International May Conference on Strategic Management — IMCSM23
May 25, 2023, Bor, Serbia

POST-PANDEMIC STRATEGY FOR THE 2022 DAY OF THE DEAD FESTIVAL IN
MEXICO CITY
Lorenzo Adalberto Manzanilla Lopez de Llergo, Marco Antonio Camarena Cortés....... 154

THEORETICAL ASPECTS OF THE CONCEPT OF CORRUPTION
Evaldas Raistenskis, Anatolijs Krivins, Vitolds Zahars...................coooviiiiiinnn. 165

ENERGY TRANSITIONS AND POTENTIAL RISKS
Slobodan Radosavljevi¢, Nikola Ille, Milan Radosavljevi¢, Ivana Radosavljevic.......... 173

NEW ASPECTS OF INDUSTRIAL REVOLUTION 5.0, SOCIETY 5.0 AND RISKS
Slobodan Radosavljevi¢, Nikola Ille, Milan Radosavljevi¢, Ivana Radosavljevic.......... 184

CHALLENGES OF EMERGING TECHNOLOGIES - SMALL SATELLITES AND
HAPS PLATFORMS
Damir Ili¢, Tatjana Ili¢-Kosanovi¢, Isidora MiloSevic............coooiiiiiiiiiiiiiiiiiin. 194

JOINT APPLICATION OF BCG (GROWTH-SHARE) AND SV (STRENGTH-
VARIETY) MATRICES FOR THE PRODUCT STRATEGY DEVELOPMENT
Vladimir Vertogradov, Svetlana Shchelokova, Angelina Govorova.......................... 202

RELATIONSHIP BETWEEN JOB DESIGN AND ORGANIZATIONAL
CITIZENSHIP BEHAVIOUR - THE MEDIATING ROLE OF EMPLOYEE
ENGAGEMENT

Thiruchelvi Arunachalam, Mukil Kumar Yogesh...............oooiiiiiiin, 214

POSSIBILITY OF HARMLESS UTILIZATION OF CRT WASTE GLASS IN THE
ART FIELD
Tatjana Miljojéi¢, Ivana Jeli¢, Dusan Nikezi¢, Marija Sljivié-Ivanovi¢, Slavko Dimovi¢,
Uzahir Ramadani, Aleksandar Savi€.............uuuuunnn e, 226

THE ENTREPRENEURSHIP AND THE MOROCCAN’S ECONOMIC
DEVELOPMENT MODEL
Nassimi Abdelhakim, Alaiadi YassSine. ......uuereree e e e, 232

EMPOWERING FEMALE ENTREPRENEURS IN DEVELOPING COUNTRIES: A
COMPARATIVE CASE STUDY ON THE IMPACT OF SOCIAL MEDIA ON
MICROENTERPRISES AND POVERTY ALLEVIATION

Soukaina Allioui, Khalid ChafiK. ..o, 242

PERCEIVED USEFULNESS OF CSR: DIFFERENCES AND SIMILARITIES
AMONG SMES' ENTREPRENEURS OF EASTERN EUROPEAN NATIONS
Khurram Ajaz Khan, Zdenko Metzker, Terezie Janikova, John Amoah...................... 252

636



International May Conference on Strategic Management — IMCSM23
May 25, 2023, Bor, Serbia

BELIEF AND COMMITMENT TO WORK: A PRINCIPLE OF SUSTAINABLE
DEVELOPMENT IN HEALTH AND OCCUPATIONAL SAFETY
Nettour Djamel, Amrani Mourad, Chaib Rachid, Bensehamdi Salim......................... 263

EVALUATION OF ERGONOMIC PRINCIPLES IN WELDING PROCESSES
AlEKSANAra KIStBYSKA. . . oo e 273

ECONOMIC POLICY UNCERTAINTY IN BRAZIL: IMPROVING
MEASUREMENT AND INVESTIGATING THE RELATIONSHIP WITH STOCKS
RETURNS

Saulo Barros de Melo, Lucas Ayres Barreira de Campos Barros.................c.ccooevuee. 280

THE INFLUENCE OF DIGITAL LITERACY ON THE EMPLOYMENT RATE OF
THE OLDER POPULATION
Andelka Stojanovié, Isidora MiloSevi€, Sanela ArsiC..........c.ooeviiiiiiiiiiiiiiiiiiiinnnn, 291

EXCAVATOR’S AND BULLDOZER’S DOWNTIME COMPARISON AND RISK
MANAGEMENT: PRELIMINARY STUDY
Vesna Spasojevi¢ Brki¢, Aleksandar Brki¢, Martina Perisi¢, Mirjana Misita, Nemanja

EVALUATION OF WEBSITE QUALITY OF NATIONAL PARKS IN SERBIA
USING AN INTEGRATED AHP-VIKOR METHODOLOGY

Sanela Arsi¢, Porde Nikoli¢, Milena Gaji¢, Isidora Milosevi¢, Andelka

STOJANOVIC. .. et eeeiie et et ettt e ettt ettt et et et e e e 309

THE MOST COMMON PROJECT MANAGERS AND TEAM MEMBERS’
CONFLICT MANAGEMENT STYLES — THE CASE OF SERBIA
Aleksandra Radi¢, Nenad Miliji€........ocooiiniiiiii e 322

INVOLVEMENT AND ENGAGEMENT OF VOLUNTEERS IN THE
IMPLEMENTATION OF CHARITY PROJECTS
Solveiga Blumberga, Enija Kristena Abolina...............cccooiiiiiiiii 332

FOR A SUSTAINABLE STRATEGIC POSITIONING OF THE COMPANY IN THE
MARKET: A CASE STUDY OF THE NUMIDIA CONSTANTINE CREAMERY
Berrachedi Rania, Chaib Rachid, Kahoul Hafida, Klileba Monira............................ 341

ARTIFICIAL INTELLEGENCE IN CUSTOMER VALUE CREATION
NaJaf BaDAYEV. . ... .ot 348

STOCK PRICE PREDICTION BASED ON THE MONTE CARLO METHOD
Adrijana Jevti¢, Dejan Rizni¢, MiSa Tomi¢, Nevena Tomi€...............ocoooiiiiii. 358

637



International May Conference on Strategic Management — IMCSM23
May 25, 2023, Bor, Serbia

THE NEW TECHNOLOGICAL SOLUTION FOR SPORTS ACTIVITIES IN NON-
PROFESSIONAL ORGANIZATIONS IN THE CONTEXT OF THE GREEN
BUSINESS: CHALLENGES AND PERSPECTIVES

Daniil Kulikov, Ishgaley Ishmuhametov. ... 369

SUPPLIER SELECTION IN PRODUCTION SYSTEM
Bojan Stojcetovi¢, Milan Misi¢, Strahinja Purovi€................ooiiiiiiiiiiiiii e, 378

GREEN KNOWLEDGE MANAGEMENT - LITERATURE REVIEW AND
OVERVIEW OF CONTEMPORARY STRUCTURAL MODELS
Aleksandra Radi¢, Ivan Jovanovi¢, Nenad MilijiC............coooiiiiiiiiiiiii i, 385

ANALYSIS SWOT ON BLUE AMMONIA PRODUCTION AS AN ALTERNATIVE
TO REDUCE CO2 EMISSIONS IN ECUADOR
Bautista Hugo, Argotti Eduardo, Haro Andrés, Rojas Allan...................cooeeiinnin, 394

THE EFFECT OF STRATEGIC LEADERSHIP ON ORGANIZATIONAL
PERFORMANCE IN THE FINANCIAL INSTITUTIONS IN KENYA
Simon Irungu Kanji, Ankit Katrodia, Fredrick Onyango Ogola............cccceeiiiinan 403

DECODING THE HYPE: A PRAGMATIC INVESTIGATION OF MARKETING
OPPORTUNITIES WITHIN THE METAVERSE AND FUTURE RESEARCH
AGENDAS

KRhalil ISrafilZade. ..o 416

THE INFLUENCE OF PRODUCTION PLANNING ON SERVICE QUALITY IN
NIGERIAN RETAIL FIRMS
Ugwu Kelechi Enyinna, Awa Stanley Kalu, Njoku Charles Odinakachi, Nnaji-lhedinmah
Nnadozie Chijioke, Onyeanwu Christain Chidi.................coiiiiiiiiiii, 426

IMPROVING REVENUE COLLECTION EFFICIENCY THROUGH TAX
AUTOMATION IN NIGERIA
Oyewobi Ifeoluwapo A., Beida Philip Ozovehe...........ccooooiiiiiiiiice 437

ENTREPRENEURSHIP EDUCATION A TOOL FOR ECONOMIC AND NATIONAL
DEVELOPMENT
Oiku Peter Omoyebaghe. .......o.oviniii e 447

MULTI-CRITERIA SELECTION OF SUPPLIERS USING THE AHP METHOD AND
THE EXPERT CHOICE SOFTWARE PACKAGE
Ermina Cosovi¢, Ivan Mihajlovi¢, Vesna Spasojevi¢-Brki€................ooooiiiiii 457

638



International May Conference on Strategic Management — IMCSM23
May 25, 2023, Bor, Serbia

PREFERENCES OF YOUNG PEOPLE IN CREATING A FAMILY BUSINESS BY
TYPES OF FAMILY TIES
Julia Murzina, Konstantin Shohov, Daniel Pavlov..... ... 466

ENTREPRENEURIAL AWARENESS AND INTENTIONS TO HAVE A FAMILY
BUSINESS
Svetlana Shvab, Julia Murzina, Daniel Pavlov. ..o, 474

DIGITAL COMMUNICATION, PERSONAL VALUES AND THE Z GENERATION
ZSUZSANNA DK . . ..ot 480

IMPACT OF ORGANIZATIONAL CULTURE ON WORK ENGAGEMENT OF
UNIVERSITY TEACHERS IN THE REPUBLIC OF SERBIA: A PILOT STUDY
Biljana Pordevi¢, Ivana Simi¢, Sandra Milanovi€.................oooiiiiiiiiiiiiiiin, 490

ENTREPRENEURSHIP, WOMEN, RURAL TOURISM AND DYNAMIC
CAPABILITIES: A SYSTEMATIC REVIEW
Jose Antonio Gonzalez Cerezo, Ana Belén Mudarra Fernandez, Elia Garcia Marti........ 501

VALIDATION OF GRAVIMETRIC METHOD FOR THE DETERMINATION OF
AMIDE NITROGEN IN MINERAL FERTILIZERS
Marina Udilanovi¢, Andrija Ciri¢, Vesna KrstiC...........oooviiiiiiiiiiiiiieieas 510

DESCARTES ON THE HEALTHY HUMAN BODY: CRITICAL ANALYSIS OF
VARIOUS RESEARCH
Riita Barkauskaité, Rita Remeikiené, BeatriCé Riskiené. ... 514

THE SHADOW ECONOMY AND ITS DANGEROUSNESS
Rita Remeikiene, Ligita Gaspareniene. ... ....c.o.vvririntii i 518

RESEARCH ON THE IMPACT OF BUSINESS PROCESS MANAGEMENT ON THE
SUCCESS OF COMPANIES IN SERBIA
Milan llic, Snezana Urosevic, Milovan VUKOVIC. .....oooeee e 527

THE IMPACT OF WEBSITE QUALITY ON USER SATISFACTION WITH E-
COMMERCE SERVICES IN SERBIA
Jovan Stanojevi¢, Sanela Arsi¢, Porde NikoliC...............oooiiiii 540

SMART AGRICULTURE IN ALBANIA
Oltjana Zoto, Silvana Nakuci, Fatmir GUIi ..o e 550

THE ROLE OF IT&C TO IMPROVE KM STRATEGIES FOR INNOVATION
DYNAMICS WITHIN BUSINESS NETWORKS OF MNCS: AMERICAN MNCS VS
EUROPEAN MNCS VS ASIAN MNCS

Chifan Denisa-Alexandra, Ipsalat lonela-Beatrice.............cccoovviiiiiiiiiiiiienn, 562

639



International May Conference on Strategic Management — IMCSM23
May 25, 2023, Bor, Serbia

COMPARISON OF STUDENTS' ATTITUDE ABOUT THE FAMILY BUSINESS -10
YEARS IN BETWEEN
Aleksandra Radic, IVIica NIKOLIC. ....ooovinit e 577

NEW QUESTIONS OF THE NEW, VIRTUAL WORLD
ANAras KeSZthelYi.........oeii e 587

ANALYSIS OF THE WESTERN BALKANS COUNTRIES' INNOVATIVE SYSTEMS
Aleksandra Fedajev, Marija Pani¢, Zivan Zivkovi€...........coooiiiiiiiiiiiiiiiiiiie e 594

ASSESSING THE UNIVERSITY’S WASTE STREAMS IN RELATION TO
RECYCLING PERFORMANCE

ANALYSIS OF THE PROJECT-BASED ORGANIZATIONS' CHARACTERISTICS
INFLUENCE ON PROJECT MANAGEMENT PERFORMANCE
Nenad Miliji¢, Ivan Jovanovi¢, Aleksandra Radié..................ooooiiiiiiiii .. 615

ACADEMIC ETHICS AS SEEN BY STUDENTS — THE CENTRAL-EUROPEAN
CASE
NOEMI Piricz, Danijela VOza. .........oooiiiiii e 624

640



